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Overview

Blackboard, Zoom and Panopto are three widely-accepted systems that support:

Online content delivery, e.g., video sharing,

Online assessments, including online tests, video assignment submissions, 

Synchronized and asynchronized interactions. 

We are delighted to deliver the following items which help you to learn the tools and prepare for 2022-23

academic year.  

Getting Started

You could learn the basics by participating in the activities and reviewing the pages below.

Blackboard:

Join / Review Introduction to Blackboard, Zoom, and Panopto (https://help.edtech.cuhk.edu.hk/docs/introduction-

to-blackboard-zoom-and-panopto-2022-aug) online session

Blackboard Quick Start Checklist for Staff (https://help.edtech.cuhk.edu.hk/docs/blackboard-quick-start-checklist-for-

staff-users)

Self enroll in 2022-ITSC-BL-OLE-QS: Quick Start for Original (https://help.edtech.cuhk.edu.hk/docs/blackboard-

quick-start-for-original-2022-itsc-bl-ole-qs)

Zoom:

Join / Review Introduction to Blackboard, Zoom, and Panopto (https://help.edtech.cuhk.edu.hk/docs/introduction-

to-blackboard-zoom-and-panopto-2022-aug) online session

Go through Zoom Instructor Guide (https://help.edtech.cuhk.edu.hk/docs/zoom-instructor-guide)

Panopto:

Join / Review Introduction to Blackboard, Zoom, and Panopto (https://help.edtech.cuhk.edu.hk/docs/introduction-

to-blackboard-zoom-and-panopto-2022-aug) online session

Go through Panopto Instructor Guide (https://help.edtech.cuhk.edu.hk/docs/panopto-instructor-guide)

Advanced Level

The following are more in-depth materials that help you to master the systems.

Blackboard:

Go through Blackboard Instructor Guide (Original Course View) (https://help.edtech.cuhk.edu.hk/docs/blackboard-

instructor-guide-original-course-view)

Self enroll in 2022-ITSC-BL-OLE-TE: Learn Teaching Essentials for Original

(https://help.edtech.cuhk.edu.hk/docs/blackboard-learn-teaching-essentials-for-original-2022-itsc-bl-ole-te)

Self enroll in 2022-ITSC-BL-OLE-AT: Learn Advanced Teaching for Original

(https://help.edtech.cuhk.edu.hk/docs/blackboard-learn-advanced-teaching-for-original-2022-itsc-bl-ole-at)

Join / Review Blackboard Assessments and Grade Center (https://help.edtech.cuhk.edu.hk/docs/blackboard-

assessments-and-grade-center-2022-aug) online session
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Zoom:

You could search for the features you are interested in and learn more about them on CUHK EdTech

Help Center (https://help.edtech.cuhk.edu.hk/docs/zoom) and official Zoom Support (https://support.zoom.us/hc/en-us).

Panopto:

CUHK EdTech Help Center (https://help.edtech.cuhk.edu.hk/docs/panopto) and official Panopto Support

(https://support.panopto.com/s/) are available. You could learn more about the features you will use there.

Please get in touch with us at elearning@cuhk.edu.hk / ITSC Service Desk (https://servicedesk.itsc.cuhk.edu.hk) if you have

questions. 
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